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Why GoldenCare?

• Perfect Portfolio of Products
• Superior, Personal Backend Support
• Product and Sales Training
• LTC CEO Selling Tools Software
• GoldenCare Rewards Program
• CSG Actuarial Comparison Tools
• StrateCision Comparison Tools
• Discounted E&O Coverage
• InstaPIVOT STC Underwriting Tool
• CareOptions Health and Wellness Hub
• Integrity LTCi Referral Program

WELCOME!
Thank you for joining us!

For audio, use your computer’s speakers,
OR dial in using the number on your screen.

Welcome! “Secret” Gaps Filled By STC/HHC



Your Presenter Today:

Tom Randall
National Marketing Director
Over 25 years of experience



Consumers are TERRIFIED they’ll end up in a Nursing 
Home. They are waiting for you to mention LTCi as an 
option to help KEEP THEM OUT of those facilities.

https://brokerworldmag.com/helping-clients-understand-the-cost-of-long-term-care-in-2022/

• 61% of people surveyed said they would rather die than 
go into a Nursing Home.

• 70% of people will require some type of care – 90% of 
married couples!

• 90% of adults have never had a real discussion about 
long term care planning.

Fact is… the demand for LTCi, STCi & HHC have 
never been higher and is ever-increasing!



With Extended Care… Logic Rules the Day…

1) The Aging of America
A. Over 58M Seniors (Canada = 38.2M Total)
B. About 10K turn age 70/day (Boomers!)
C. Over 70M seniors by 2030 (Fac? 2@196/day = <1/2!?)



Lucky We’re Not Offering Just Nursing Home Insurance…



With Extended Care… Logic Rules the Day…

1) The Aging of America
A. Over 58M Seniors (Canada = 38.9M Total)
B. About 10K turn age 70/day (Boomers!)
C. Over 70M seniors by 2030 (Fac? 2@196/day = <1/2!?)

2) The Costs of the Aging
A. GAO: $100T+ unfunded liabilities
B. Medicare: $821B for 65M/58M Srs in ‘23
C. Medicaid: About $853B for 85.1M in ‘23

1) 69% Federal; 31% State (but shifting after COVID)
2) States panic…  Almost 1/3 budget… costs (+10%) & income (+1-3%)
3) Problem: 75% use 30%... 25% use 70% 



Americans Are Clearly Concerned…



The Burden for Unpaid Family Caregivers…



With Government Underpaying… Caregiver Shortages…



A Shifting Market
The Short-Term Care insurance industry is growing rapidly 
with an introduction of policies that expand coverage 
levels and underwriting qualifications.

Where Long-Term Care insurance is known for its in-depth 
underwriting, STC is stepping up to offer coverage in 
similar care settings, with less stringent underwriting and 
lower premiums.

This will allow more of your clients to qualify for and 
afford coverage!



Traditional LTCi/Hybrids Today…

No - Go People
Helped



Now We Can Make It Look More Like This…

People
Helped

No-Go



SHORT-TERM CARE DESERVES A SEAT AT THE “BIG BOYS” TABLE



A Quick Refresher on Medicare…

PART A – Hospital Insurance

2022 Trustees Report: Part A Trust Fund Depleted in 2028 (-$247B by 2031) 

 Pays for Inpatient Hospital Stays
 2024 - $1,632 deductible per inpatient hospitalization (60 day benefit period)
 2024 - $408 co-pay for days 61-90
 2024 - $816 co-pay for 60 Lifetime Reserve Days

PART A – Skilled Nursing Facility
 After inpatient hospital stay, Medicare Part A covers 1st 20 days at 100%
 2024 – Daily co-pay of $204 for days 21-100



A Quick Refresher on Medicare…
PART B – Medical Insurance

While Underfunded, Rising Part B Premiums Can Help Offset to Some Extent

 Pays for outpatient services that are medically necessary
 Medical Expenses – primary Dr. & specialists visits, mental health, medical 

supplies, preventative benefits
 Lab & diagnostic testing
 Outpatient hospital treatment
 Durable medical equipment

 2024 - $174.70 Standard monthly premium
 Income-Related Monthly Adjustment Amount (IRMAA)
 2024 - $244.60 if over $103K (ind.) or $206K (joint)

 2024 - $240 annual deductible, then 20% coinsurance (no max.)



Remember the Affordable Care Act?
2010 – “Obama Care” Budgeting  10-Year Medicare Reduction of $716B

Very Large Portion of Cuts Aimed at Medicare Part A
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PART A - HOSPITAL

Billions $ Cut



A Crackdown on Hospital Readmissions…
PART A – Hospital Readmissions

 About 1 in 5 Medicare patients readmitted within 30 days
 Most commonly for surgical site infections (JAMA)
 In 2012, government found that many could have been avoided
 Same study – Medicare care costs double due to just one readmission

 Approx. $15,000 for patients admitted once…
 Approx. $33,000 for patients readmitted once

 Estimated that Preventable readmissions cost Medicare $17B+



A Crackdown on Hospital Readmissions…
PART A – Hospital Readmissions

So… The Government Decided to Start Penalizing Hospitals

 About 1 in 5 Medicare patients readmitted within 30 days
 Most commonly for surgical site infections (JAMA)
 In 2012, government found that many could have been avoided
 Same study – Medicare care costs double due to just one readmission

 Approx. $15,000 for patients admitted once…
 Approx. $33,000 for patients readmitted once

 Estimated that Preventable readmissions cost Medicare $17B+



A Crackdown on Hospital Readmissions…

So… The Government Decided to Start Penalizing Hospitals

 Up to 3% penalty on
Medicare reimbursements

 93% of hospitals subject
to HRRP have been
penalized

 Big hit on hospitals… 
Medicare saved $521M (in 
fiscal 2022)

Hospital Readmissions
Reduction Program



Bigger Part A Medicare Savings Needed…

Whew!  Do You See Now Why We Named This Webinar, “Secret Gaps” ??

 1st the “MAC’s” with 
“MRAC’s” enforced, then 
the “TMR” hit after 2013… 

 Then, the “OPPS” says 
“BFCC”, a “QIO,” conducts 
“IMR’s” starting in 2016…

 Luckily, hospitals have the
392 page “MCPM” to
help…??

The Government
LOVES Their Acronyms



Medicare Recovery Auditors…

Sounds Like A Good Idea for Savings… What Could Possibly Go Wrong?

 Third party contractors hired by Medicare
 Determine the legitimacy of each patient’s hospital admission
 Often get a “heads up” from Medicare Administration Contractors (MAC’s)
 If a hospital makes a wrong decision admitting a patient, MRAC contacts Medicare
 If Medicare validates that it was an error, hospital can lose 100% of reimbursement
 Of course, the MRAC receives a nice compensation for each invalid they find

A Closer Look at Medicare Recovery Auditor Contractors (MRAC’s)



Hospitals Don’t Like Getting Stiffed…

It Didn’t Help… Fear of No Reimbursement (& Penalties for Re-Admit) Too Big

 Remember Medicare Part B (Medical Coverage)? 
 Hospitals use “Observation Status” to still get paid – and avoid “inpatient” audits
 Observation status stays increased dramatically out of the gates
 2007-2009, ratio of observation stays to inpatient admissions increased 34% 
 2002-2012, number of observation claims submitted increased by 88%
 In 2013, CMS adopts “Two-Midnight Rule” to “help” doctors with admitting decisions

Welcome to the World of “Observation” vs “Inpatient” Stays

The Two-Midnight Rule: Inpatient admission and payment are appropriate when the treating physician expects 
the patient to require a stay that crosses two midnights and admits patient based on that expectation. 



So… What’s The Big Deal for My Clients?

After a Couple Google Searches… You Will See the Implications!

 First, observation may mean larger Part B out-of-pocket costs? 
 But, the 3-Day inpatient requirement for skilled nursing follow-up is big concern

Potentially More Out-of-Pocket… and the 3-Midnight Rule for SNF



A Sad and Unexpected Surprise…

Imagine a Loved One in This Type of Situation?

 Patients can get stuck 
with HUGE, unexpected
recovery bills

 These types of surprises 
can still happen

 Short visits to a SNF are
quite common for rehab

Potential Affects of
“Observation” Stays 



The NOTICE Act Goes to the MOON…

 The Medicare Outpatient Observation Notice (required no later than 3/8/17) 
 After 24-Hrs - informs patients that they are receiving outpatient observation
 Nice thought, but many patients do not realize the implications
 Plus, they have limited rights to appeal or challenge their status

The NOTICE Act (Aug. 2015) Tries To Help With the “MOON”



Tell Your Senior Clients About MOON…

 May affect what they pay
for in the hospital

 May affect what coverage
they have after they leave
the hospital

 Especially relevant if they 
will need rehabilitation 
services after they leave

Simply as a Courtesy,
Remind Them of
“MOON” & Implications



Tell Your Senior Clients About MOON…

 Medication costs may be of
concern

 May be differences if they have a
Medicare Advantage Plan

 Remind them not to be afraid to 
try to fight for their rights  

 Great lead in to remind them of
the extra importance of securing 
an Extended Care policy

Simply as a Courtesy, Remind
Them of “MOON” & 
Implications



This Topic is Still a Moving Target…

 Improving Access to Medicare Coverage Act (2021) proposes solving days issue
 Probably won’t work because they did not create a good acronym (jk)
 The 2021 Outpatient Prospective Payment System (OPPS - has an acronym!) and plans 

to phase out the Inpatient Only (IPO) list of 1,700 procedures… which may 
significantly compromise SNF access  

 Basically, with the aging baby boomers… one should be careful relying on Medicare
for doing anything but tightening up coverage availability

Some Potential Solutions Are Proposed… But, Medicare Funds Are Tight…

The Best Advice You Can Give… Plan Ahead With a STC/HHC Plan!



No 90-day certification requirement for claim:

Source: U.S. Department of Health and Human Services, LongTermCare.gov, https://acl.gov/ltc/basic-needs/how-much-care-will-you-need
American Association for Long-Term Care Insurance, 2022, www.aaltci.org

Top health conditions and events that would NOT trigger Long-Term Care 
insurance claims, but WOULD trigger Short-Term Care insurance claim:

Restoration of Benefits is HUGE with STCi Policies!

- Knee replacement
- Osteoporosis / broken bones
- Cardiac arrest
- Heart Valve Replacement
- Bypass surgery
- Hip Replacement
- Motor vehicle accident recovery



And… We Did Not Even Get to MEDICAID !?



Product/State Availability
(confirmed as of 3/1/2024)

GTL Recover Cash Availability (37)
AK, AL, AR, AZ, CO, CT, DC, DE, GA, HI, IA, ID, IL, IN, KY, LA, 
MD, MI, MO, MS, MT, NC, NE, NH, NV, OH, OK, OR, PA, RI, 
SC, SD, TN, TX, VA, WV, WY

OmniFlex Availability (35)
AK, AL, AR, AZ, CO, DC, GA, HI, IA, ID, IL, IN, LA, MD, 
MI, MO, MS, MT, NC, ND, NE, NH, NV, OH, OK, OR, 
RI, SC, SD, TN, TX, VA, WI, WV, WY

GTL & OmniFlex Available

Wellabe Essential Care Availability (24)
AL, AR, AZ, CO, GA, IA, ID, IL, IN, LA, ME, MI, MO, 
MS, NC, NE, NV, OH, OK, SD, TX, WI, WV, WY

OmniFlex & Wellabe Available

All 3 Products Available

RI

DE
CT

DC



HHC Product/State Availability
(confirmed as of 03/22/2024)

GTL Short-Term Home Health Care (35)
AK, AL, AR, AZ, CO, DC, DE, GA, HI, IA, ID, IL, IN, KS, KY, 
LA, MD, MI, MO, MS, MT, NC, NE, NV, OH, OK, OR, PA,
RI, SC, SD, TN, TX, WV, WY

Home Health Care (*previous version)(3)
KS, KY, MD

All 3 (MHL previous HHC version) Available

DC

ManhattanLife Home Health Care Select (35)
AK, AL, AR, AZ, CO, DC, DE, GA, HI, IA, ID, IL, IN, LA, MI, 
MO, MS, MT, NC, ND, NE, NH, NV, OH, OK, OR, PA, RI, SC, 
SD, TN, TX, WI, WV, WY

True Freedom Home Care Service Plans:
Available in all 50 states

All 3 Carriers’ Products Available

RI

NH







Be On The Lookout for 
Our Next W.O.W. 

Webinar!
THURSDAY, June 6th at 10 a.m. CDT

THE PLAN… A Complete A-Z
Extended Care Conversation Starter 

& Sales Presentation….

Let Us Show You How!



Not Contracted Yet?   Call us today to boost YOUR sales! 800-842-7799
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Why GoldenCare?

• Perfect Portfolio of Products
• Superior, Personal Backend Support
• Product and Sales Training
• LTC CEO Selling Tools Software
• GoldenCare Rewards Program
• CSG Actuarial Comparison Tools
• StrateCision Comparison Tools
• Discounted E&O Coverage
• InstaPIVOT STC Underwriting Tool
• CareOptions Health and Wellness Hub
• Integrity LTCi Referral Program

A Closer Look:  OmniFlex STC & Recovery Care

Thank you!   Catch us 6/6 at 10 a.m. CDT 
for more… 


