
Not Contracted Yet?   Call us today to boost YOUR sales! 800-842-7799
marketing@goldencareusa.com | www.goldencareagent.com

Why GoldenCare?

• Perfect Portfolio of Products
• Superior, Personal Backend Support
• Product and Sales Training
• LTC CEO Selling Tools Software
• GoldenCare Rewards Program
• CSG Actuarial Comparison Tools
• StrateCision Comparison Tools
• Discounted E&O Coverage
• InstaPIVOT™ STC Underwriting Tool
• CareOptions Health and Wellness Hub
• Integrity LTCi Referral Program

WELCOME!
Thank you for joining us!

Determining Client Eligibility for OmniFlex

For audio, use your computer’s speakers,
OR dial in using the number on your screen.



Jon Randall, Regional Director
GoldenCare



Consumers are worried they’ll end up in a Nursing Home. 
They are waiting for you to mention LTCi/STCi/HHC as an 
option to help KEEP THEM OUT of those facilities.

https://brokerworldmag.com/helping-clients-understand-the-cost-of-long-term-care-in-2022/ 

• 61% of people surveyed said they would rather die than 
go into a Nursing Home.

• 90% of married couples will require some type of care.

• 90% of adults have never had a real discussion about 
long term care planning.

Fact is… the demand for LTCi, STCi & HHC have 
never been higher and is ever-increasing!

https://brokerworldmag.com/helping-clients-understand-the-cost-of-long-term-care-in-2022/


A Shifting Market
The Short-Term Care insurance industry is growing rapidly 
with an introduction of policies that expand coverage 
levels and underwriting qualifications.

Where Long-Term Care insurance is known for its in-depth 
underwriting, STC is stepping up to offer coverage in 
similar care settings, with less stringent underwriting and 
lower premiums.

This will allow more of your clients to qualify for and 
afford coverage!



OmniFlex™ Product Availability

OmniFlex™ Availability

Availability as of 10/04/2023

AL, AK, AR, AZ, CO, DC, 
GA, HI, IA, ID, IL, IN, LA, 
MD, MI, MO, MS, MT, NC, 
ND, NE, NH, NV, OH, OK, 
SC, SD, TN, TX, WI, WV, 
WY

DC



Tools & Resources at your fingertips

• The OmniFlex Agent Guide, including Medication List
• The Underwriting Tip Sheet
• OmniFlex Prescreen Form
• GoldenCare’s InstaPIVOT™ tool
• Health Underwriting Questions from the Application
• GoldenCare’s OmniFlex Assets page
• Call & speak with our knowledgeable team!



OmniFlex Agent Guide
←
The Medication List is included
in the Agent Guide, beginning
on page 27.

→
The Medication List is also a 

stand-alone piece.
Scan the QR code below for

instant access on your phone!

https://goldencareagent.com/docs/instapivot/mhl/OmniFlex-Agent-Guide.pdf
https://goldencareagent.com/docs/instapivot/mhl/OmniFlex-Medication-List.pdf


OmniFlex Underwriting Tip Sheet
←
This does refer to the Medication 
List we already mentioned.

It also directs agents to utilize our 
OmniFlex Health Prescreen Form 
when clients have lengthy or 
complicated health histories.

https://goldencareagent.com/docs/instapivot/mhl/OmniFlex-UW-Tip-Sheet.pdf


OmniFlex Health Prescreen Form
←
When working with clients that have 
lengthy or complicated health 
histories, utilize our OmniFlex Health 
Prescreen Form! 

It includes a button which opens 
web-based mail already addressed to 
STCUnderwriting@manhattanlife.com

https://goldencareagent.com/wp-content/uploads/2023/02/OmniFlex-PrescreenGC_0223f.pdf


GoldenCare has developed a new Short-Term Care Underwriting Comparison 
Tool called InstaPIVOT™. This tool compares all of our STC portfolio products, 
making it easy  for you to find a solution for your client in minutes. 



OmniFlex Health Questions from the App



OmniFlex Health Questions from the App

Part II of the application’s health questions will help you determine whether the individual will 
qualify for full benefits or limited benefits.



OmniFlex Assets:
Remember, we make an entire collection of 
OmniFlex assets available on our agent 
website: 
goldencareagent.com/omniflex-assets/

https://goldencareagent.com/omniflex-assets/


We are pleased to 
announce a special 1st 

App incentive!
 

Now earn at $200 
CASH BONUS for 

OmniFlex™ business 
written within 30 days 

of completing your 
appointment!*

https://goldencareagent.com/promo/


Call & speak with our knowledgeable team!



Not Contracted Yet?   Call us today to boost YOUR sales! 800-842-7799
marketing@goldencareusa.com | www.goldencareagent.com

Why GoldenCare?

• Perfect Portfolio of Products
• Superior, Personal Backend Support
• Product and Sales Training
• LTC CEO Selling Tools Software
• GoldenCare Rewards Program
• CSG Actuarial Comparison Tools
• StrateCision Comparison Tools
• Discounted E&O Coverage
• InstaPIVOT™ STC Underwriting Tool
• CareOptions Health and Wellness Hub
• Integrity LTCi Referral Program
• Bring In An Expert Service

Thank you for
joining us today!

For attending, we will send the CE Voucher, copy of 
these presentation slides, and more!

Watch your inbox for our email!

Determining Client Eligibility for OmniFlex
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