
Not Contracted Yet?   Call us today to boost YOUR sales! 800-842-7799
marketing@goldencareusa.com | www.goldencareagent.com

Why GoldenCare?

• Perfect Portfolio of Products
• Superior, Personal Backend Support
• Product and Sales Training
• LTC CEO Selling Tools Software
• GoldenCare Rewards Program
• CSG Actuarial Comparison Tools
• StrateCision Comparison Tools
• Discounted E&O Coverage
• InstaPIVOT  STC Underwriting Tool
• CareOptions Health and Wellness Hub
• Integrity LTCi Referral Program

WELCOME!
Thank you for joining us!

For audio, use your computer’s speakers,
OR dial in using the number on your screen.

Omaha’s MutualCare® Custom Solution LTCi 



Mutual of 
Omaha’s
Custom

Solution LTCi



Mutual Headquarters
Omaha, Nebraska 

• Superior rating of A+ for 
financial strength per AM Best

• They are a mutual company, 
owned by their policy holders

• As of 2020, Mutual of Omaha 
pays over $11 million in 
benefits each month.



Consumers are worried they’ll end up in a Nursing Home. 
They are waiting for you to mention LTCi/STCi/HHC as an 
option to help KEEP THEM OUT of those facilities.

https://brokerworldmag.com/helping-clients-understand-the-cost-of-long-term-care-in-2022/ 

• 61% of people surveyed said they would rather die than 
go into a Nursing Home.

• 90% of married couples will require some type of care.

• 90% of adults have never had a real discussion about 
long term care planning.

Fact is… the demand for LTCi, STCi & HHC have 
never been higher and is ever-increasing!

https://brokerworldmag.com/helping-clients-understand-the-cost-of-long-term-care-in-2022/


Stay Until the End
Live quote demo using Winflex Web &
MutualCare Solutions!



MutualCare® Custom Solution
It is a different approach to structuring policy benefits. It provides the flexibility 

to manage long-term care expenses and control how the dollars in the 
long-term care “account” are spent.

MutualCare® Custom Solution is perfect for:
• Customers who want to customize a policy to fit their own unique needs

• Agents who are looking for a product with a strong premium solve capability 



Product 
Overview

• Issue Age- 30-79
• Partnership Qualified
• Policy Limit- $50,000 to 

$500,000 in $500 increments 
• MMB- $1,500 to $10,000 per 

month in $50 increments 
• Elimination Period-

0,30,60,90,180, or 365 
calendar days

• Cash Benefit- 25% of HHC 
benefit up to maximum of 
$2,000 

• Bed Reservation- 30 days per 
calendar year

• Inflation Options-Lifetime: 
1%-5% compound, 10,15,20 
year with option to buy-up

• Available in all 50 states 



Product 
Features



Built in Benefits 

 Cash Benefit-Pays 25% of the policy HHC benefit, up 
to an initial of $2,000 each month.

 HHC-Pays up to 100 percent of the policy’s monthly 
benefit for:
 Personal care services to assist with ADL’s
 Homemaker services to help with house 

keeping, grocery shopping and meal prep
 Professional services of a nurse, home health 

aide or therapist
 Adult day care

 Facility Care-Pays up to 100% of the policy’s monthly 
benefit for care received in an assisted living facility 
or nursing home.



Built in Benefits 

Care Coordination-Includes the services of 
a licensed professional who assess the 
care you need and develops an 
individualized plan of care. 

Respite Care-Pays to hire a temporary 
caregiver up to one month per calendar 
year to give your unpaid caregiver a break.

Hospice Care-Pays for hospice care 
services in any setting. 



Built in Benefits 

 International Benefit-Pays up to the policy’s MMB 
for up to 12 months should you need covered 
services while traveling outside the United States, 
Canada, or United Kingdom 

 Waiver of Premium-Waives the premium while 
receiving benefits for covered services at home, in 
assisted living or nursing home.

 Alternate Care-May provide coverage for qualified 
treatments or services not specifically listed in the 
policy when recommended by a care coordinator. 



Optional Benefits 
for Additional Cost  
+ Inflation Protection-The increase occurs 

on each policy anniversary date for the 
length of time the insured selects. 1%-
5% Compound in .25% increments. 10, 
15, 20, year or lifetime. 

+ Inflation Buy-up Option- The insured 
may increase the percentage of 
inflation applied to policy benefits on or 
before each policy anniversary. 

+ Joint Waiver of Premium- This optional 
rider waives premium for both partners 
when one partner is on claim. 



Optional Benefits 
for Additional Cost  
+ Nonforfeiture-Shortened Benefit 

Period-This allows coverage to 
continue on a reduced basis in the 
event the insured stops paying 
premiums.

+ Professional HHC- This rider makes 
additional benefits available when 
home health care services are 
provided by a nurse or skilled 
professional specializing in physical, 
respiratory, occupational or speech 
therapy.



Optional Benefits 
for Additional Cost  
+ Return of Premium at Death-Three Times 

Initial MMB (minus claims paid)- This rider 
returns up to three times the MMB of the policy, 
minus claims paid, upon the insureds death 
after the policy has been in force for a 10-year 
period.

+ Return of Premium at Death (minus claims 
paid)- If Death Occurs Before Age 65-Returns 
premium paid on the policy, minus claims paid, 
if the insured dies before 65. 

+ Return of Premium at Death (minus claims 
paid)- Returns premium paid on the policy, 
minus claims paid, upon the insureds death. 



Optional Benefits 
for Additional Cost  
+ Security Benefit-Optional rider provides additional 

benefit without a reduction in the policy limit when 
the insured is receiving benefits and his or her 
partner is alive. The additional funds may be used to 
help pay for care or living expenses for an uninsured 
partner. 

+ Shared Care Benefit- This allows one insured to 
access benefits under a partner's policy

+ Survivorship Benefit- Lets the insured have a paid-up 
policy in the event his or her partner dies.

+ Waiver of Elimination Period for HHC-This enables 
the insured to receive HHC benefits without having 
to satisfy an elimination period.





Underwriting 
Guidelines 



Underwriting 
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Underwriting 
Guidelines 



Underwriting 
Guidelines 

Rate Classes



Underwriting 
Guidelines 

Build Chart-Unisex



Completing the application 

• Remember your LTC training must be up-to-date, 
or your application cannot be accepted.

• You must have the appropriate state license. 

• You must be partnership certified in states where 
partnership programs are approved.

• You must use the application for the state in which 
the client resides. 

• There are now two ways to submit long-term care 
business; traditional paper applications and via an 
electronic application. The e-app will allow you to 
complete and submit long-term care applications 
online. It will also ensure the application is 
completed in its entirety before submitted. Both 
applications can be found on Sales Professional 
Access (SPA).



Mutual of Omaha 
Contact 

Information 
Sales Support-
1-877-617-5589

Brokerage-
1-800-693-6083

Case Management-
1-800-275-5528

Underwriting-
1-800-551-2059





Mutual 
Custom Solution 

Quoting Tool



Online Quotes:  https://www3.mutualofomaha.com/mobile-quotes/#/home  

Quotes for Sales Professionals

https://www3.mutualofomaha.com/mobile-quotes/#/home
https://itunes.apple.com/us/app/quotes-for-sales-professionals/id976291481
https://play.google.com/store/apps/details?id=com.mutualofomaha.sales


Call & speak with our knowledgeable team!



Not Contracted Yet?   Call us today to boost YOUR sales! 800-842-7799
marketing@goldencareusa.com | www.goldencareagent.com

Why GoldenCare?

• Perfect Portfolio of Products
• Superior, Personal Backend Support
• Product and Sales Training
• LTC CEO Selling Tools Software
• GoldenCare Rewards Program
• CSG Actuarial Comparison Tools
• StrateCision Comparison Tools
• Discounted E&O Coverage
• InstaPIVOT  STC Underwriting Tool
• CareOptions Health and Wellness Hub
• Integrity LTCi Referral Program
• Bring In An Expert Service

Thank you for
joining us today!

For attending, we will send the CE Voucher, copy of 
these presentation slides, and more!

Watch your inbox for our email!

Omaha’s MutualCare® Custom Solution LTCi 
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