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All Things Mutual of Omaha



• Strong, stable and secure for more than 110 years

• We finished 2019 with strong performance
• Paid out nearly $7.3 billion in benefits
• Represent more then 5.7 million policies in force
• $50.2 billion in Total Assets
• $3.1 billion in Statutory Surplus
• $10.5 billion in total Revenue

Mutual of Omaha



Mutual of Omaha



Mutual of Omaha



Mutual of Omaha



Medicare Supplement



• Experience – more than 54 years

• Over $2.9 billion in earned premium in 2019

• Product offered in all states except Massachusetts

• No policy fee

• 12-month rate guarantee from policy effective date

• Only one rate adjustment per year

• Serve close to 1.4 million Med supp policyholders

Medicare Supplement





Your customers like working with us 
and the service we provide

Medicare Supplement



• We’re easy to do business with
• Customer Service and Claims teams located in Omaha, NE

• You have direct access to an Underwriter

Why Mutual of Omaha for Med supp Sales?



Your customers like working with 
us and the service we provide

Why Mutual of Omaha for Med supp Sales?



Medicare Supplement
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Five Medicare supplement 
underwriting companies:

1. Mutual of Omaha Insurance Company
2. United World Life Insurance Company
3. United of Omaha Life Insurance Company
4. Omaha Insurance Company
5. Omaha Supplemental Insurance Company

Product 
Footprint
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12% Household Discount
• Individuals are eligible for the 

household discount if:
• They reside with their spouse of any age or
• If for the past year, they have resided with 

at least one, but no more than three adults 
who are age 60 or older

Household 
Discount



7% Household Discount
• The household discount is available to either:

• Individuals who reside together for at least one year or are a married 
couple residing together regardless of length of time applying 
together for and are both issued a Med supp policy

• Individuals who reside together for at least one year, a married 
couple residing together regardless of length of time, or in a civil 
union partnership where one of the individuals is a Med supp 
policyholder who currently owns a Mutual of Omaha (or affiliate) 
Med supp policy



• Mutual Perks is a program that provides value-added programs 
exclusively to some Mutual of Omaha customers. The program is adding 
three new ways for Med supp customers to save:

1. Access Perks: discounts and coupons to retail, online shopping and local 
restaurants and services

2. Mutual Mortgage: discounted home loan rates from our mortgage company

3. MakeSpace: a storage solution that does the work of finding space along with 
pickup and delivery, great for downsizing seniors

NEW: Mutual Perks



• These three new value adds will be introduced to existing Med supp and PDP 
customers in September 2020; new customers will receive information 
regarding Mutual Perks via our on-boarding process

• Note: at this time; Mutual Perks is not available to Dental policyholders

• The other value-added programs included in Mutual Perks are:

NEW: Mutual Perks







EyeMed’s provider network includes 
thousands of options from independent 
providers to the nation’s top optical retailers



Value Adds
Programs are Not Available In*

Mutually Well Amplifon EyeMed

CA and NY NY NY

Programs Cannot be Promoted at Time of Sale*

Mutually Well Amplifon EyeMed

CA, CT, ID, MD, MN, NH, 
OR, VT and WA

CA, CT, ID, MD, MN, NH, 
OR, VT and WA

CA, CT, ID, MD, MN, NH, 
OR, VT and WA

* States are subject to change
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Use the client’s age at the time of 
application to calculate the initial 

premium amount

• If your client has a birthday between the time of 
the application and the requested effective date, 
then they are only required to pay the premium 
for the younger age

• EXCEPTION: the only exception to this rule is if they apply 
for coverage during the 6 months prior to their 65th 
birthday, in this scenario, the client is required to pay the 
age-65 premium

• If the client lives in a state where attained age rates are 
used, then the premium will adjust to their actual attained 
age on each of the policy anniversary dates

Application 
Processing



Med supp Application Process
One month’s premium is required at time of application
• Initial premium payment options:

1. Automatic Bank Withdrawal upon policy issue
• The applicant must use a bank account that contains their name on the account
• If ACH, we need both the account number and the routing number to process payment
• The account number can be from a checking or savings account

2. Credit Card
• Available on e-App only

3. Check
• Available only if you are mailing application out for wet signature by the client



Med supp Application Process
At the time of application, indicate on-going renewal payment option
• Renewal premium payment options:

1. Monthly Automatic Bank Withdrawal
• Pay any day

2. Check
• Insured may mail a premium check to Mutual of Omaha

• Quarterly
• Semi-Annually
• Annually
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• Saves you and your client time
• Ensures accuracy; the underwriting 

rules are automatically applied
• FDA database of prescription drugs and 

dosages
• One signature covers all forms
• Producers have the option to print and 

save a hard-copy of the application
• Quick ~

• Almost 50% auto issue
• Over 50% are reviewed within 20 minutes of 

application submission (during normal business hours)

Med supp 
e-App



Med Supp e-App Signature Methods
Signing a Med supp (or Dental) e-App for applicants couldn’t 
be easier

3 signature options are available; depending on options 
selected during the e-Application

1. e-Signature
2. Voice Signature
3. Wet Signature



If your applicant would like to sign 
their application electronically, 
they can do so by one of two ways

1. e-Signature via email

2. e-Signature via website

e-Signature



Med Supp e-App Signature Methods
E-Signature via email

• Applicant receives an email from 
Med.Supp.eApp@mutualofomaha.com
• Subject line of the email is Your Medicare 

Supplement Application is ready to be completed
• Applicant opens the email

• The unique authorization number is pre-
populated

• Applicant enters their Date of Birth to sign in

mailto:Med.Supp.eApp@mutualofomaha.com


Med Supp e-App Signature Methods
E-Signature via email

• Once the applicant checks 
both boxes, the option to 
“sign” the application is 
made active

• To sign the application, the 
applicant needs to click the 
blue button that says 
“Submit e-Signature”



Med Supp e-App Signature Methods
E-Signature via website

• If the applicant does not want to login to their email to sign their 
Med supp app, they can sign by visiting our e-signature website: 
SignYourMedSuppApp.com

• The only difference between accessing the applicant signature 
process via email or from SignYourMedSuppApp.com is that the 
authorization number is not pre-populated for them…as the agent, 
you would have had to provide them the Authorization Number from 
your e-App “thank you” page



If your applicant would like VOICE 
sign their application, they can do 
so by calling our e-App signature 
phone number/IVR
• When calling the IVR, they do not speak 

to anyone; the applicant simply follows 
the telephone prompts

• The IVR is available 24/7

Voice 
Signature



Med Supp e-App Signature Methods
Voice Signature

If the application you 
completed DOES NOT 

have the Voice Sign 
phone number on your 
“thank you” page – DO 

NOT tell them to call 
that number. Voice 
signature is not an 

option for that applicant



Wet Signature

If your applicant would prefer or is 
required to wet sign the 
application, that’s an option too

• Once you have obtained the wet 
signature from the applicant, you as 
the agent need to sign

• Then fax or mail the application in 
for processing – just like you would 
a paper app



Play in the Med supp e-App Sandbox

• Select the Medicare Supplement e-App Sandbox link in 
Sales Professional Access
• Sandbox site mimics the live site but allows for producers 

to practice and get familiar with the e-App
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• If not taking an e-App, paper 
apps can be found on Sales 
Professional Access

• Order a supply by calling Sales 
Support at 1-800-693-6083

Application 
Process



Tools to Help You



SPA Overview
1. Case Status: access to pending cases, 

underwriting requirements, PDP status, etc.
2. Reports: compensation, policy conservation 

opportunities
3. Product Training: product and underwriting 

guides, training videos, training and 
certification for PDP

4. Forms & Materials: marketing materials, 
outlines of coverage

5. e-Apps: links to complete Med supp, Dental 
and PDP apps

6. Policy Look-Up: Search by policy #, name or 
last four of SS#

7. Incentives: MSL, Marketing Credits and 
Broker Bonus

8. Self-Service: update contact info, 
appointment status, direct deposit 
information



Summary of Rate Adjustment Actions



Policy Conservation Opportunities



Policyholder Information



Case Status Summary



Underwriting

• Phone #: 800-995-9324

• Pre-Screen: msuw@mutualofomaha.com



Underwriting
New for 2020

• During the e-App process, there are a few additional 
questions on underwritten applications to help 
complete a client interview if deemed necessary
• Is there a day and time you prefer to be contacted?

• Yes or No response

• Preferred day?
• Can select a specific day of the week or any day

• Preferred contact time?
• Can select 8am–12pm (CST) or 12pm–4:30pm



e-Policy Delivery
New for 2020

• For customers that have provided their email address during the 
application process, once the Med supp (or Dental) policy is issued, they 
will receive an email notification with their policy output as well as a 
temporary ID card

• As the agent of record, you also receive an email notification with the 
policy output



Tools to Help Your Customers
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• Request for:
• Temporary ID card
• Sign up for electronic EOBs

• If an underwritten application, remind 
the client that it’s possible that an 
Underwriter from Mutual of Omaha 
may be contacting them soon to 
conduct a client interview. For 
coverage to potentially issue, remind 
them this call needs to be completed

At time of 
application
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• Remind them to set up a Customer 
Access Account
• Visit: mutualofomaha.com

• Select: Sign In
• Policy details and view policy output
• Obtain an ID card
• Make premium payments

At time of 
application



Agent Programs



Q4 Med supp Broker Bonus Program





Mutual Sales Leaders
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Check your status at

mutualsalesleaders.com
Mutual 

Sales 
Leaders



Dental Insurance



• Medicare does not cover 
most dental services

• Dental insurance is one of the 
most popular ancillary 
product sales for Medicare-
eligible clients

The Need for Dental Insurance



Nearly two-thirds of 
Medicare beneficiaries do 
not have dental coverage

35%

65%

KFF – “Drilling down on Dental Coverage and Costs for Medicare Beneficiaries” March 2019

The Need for Dental Insurance

No Dental coverage Dental coverage



• Issue Ages: 19 - 99

• Guaranteed Issue

• Unisex / Community-Rated

Dental Insurance from Mutual of Omaha







The Power of a Dental Network



Large provider network with over 390,000 dental provider locations
• Dental plans are offered in association with the DenteMax Plus dental 

network, which includes participating dentists from the following networks:
• DenteMax
• United Concordia Dental
• Connection Dental

The Power of a Dental Network

Our national dental provider network 
offers dental services at negotiated 

rates. That means lower out-of-
pocket costs when an in-network 

dentist is used. 



To find an in-network dentist:

Visit:
dentistsforme.com/mutualofomaha

Find a Dentist



Value Adds



Optional Vision Rider

VISION BENEFIT
optional vision rider

Provides a reimbursement benefit that pays:
• Up to $50 every calendar year for one eye exam 

(no waiting period)

• Up to $150 every two calendar years for 
eyeglasses or contact lenses (after a six-month waiting period) 

• Cost - $8.28 / month*
• Provides a vision care expense reimbursement (no network)
• Must be enrolled in the Mutual of Omaha dental plan to be eligible to 

sign-up

* In Nevada, $7.73. Vision rider unavailable in Washington



How to Enroll



• E-App
• Stand-alone Dental e-app
• Seamlessly start a dental e-app after completing the 

Medicare supplement e-app if your client chooses to apply

How to Enroll



Dental e-App Signature Options

NOTE: While you can seamlessly 
transition from a Medicare 

supplement e-App to a Dental e-
App, both applications require 

separate client signatures as two 
policies are being applied for



Paper Application
• Stand-alone application book 

- includes application, outline 
of coverage and rates

• Dental application book 
inserted in all Medicare 
supplement application books



What’s New?



Rate DECREASE effective 10/1/2020*   
For apps signed and effective on or after 10/1/2020 in most states =                    
10% rate decrease on the Mutual of Omaha Protection Plan (DNT5)

Current Rates Rates Effective 10/1/2020

GEORGIA ZIPs 304-319 ZIPs 300-303, 
398-399

ZIPs 304-319 ZIPs 300-303, 
398-399

$25.25 $28.05 $22.73 $25.25

* Pending state approval. Rates shown are monthly.



Also effective 10/1/2020*   
Multi-Product discount of 15% on dental premium when the dental 
app is signed between:
• the Med supp application sign date and
• Within 30 days after the Med supp issue date

Rates Effective 10/1/2020 With Multi-Product Discount

GEORGIA ZIPs 304-319 ZIPs 300-303, 
398-399

ZIPs 304-319 ZIPs 300-303, 
398-399

$22.73 $25.25 $19.32 $21.46

* Pending state approval. Rates shown are monthly.





Prescription Drug 
Plans



For producer use only. Not for use with the general public.

• Underwritten by Omaha Health Insurance Company

• Two PDP plans designed to serve your clients’ needs in 2020:
• Mutual of Omaha Rx Value
• Mutual of Omaha Rx Plus

• Offered in 33 regions, nationwide except New York



• Step 1:  Ensure that you have an active contract for 
Omaha Health Insurance Company (OHIC)

Ready to Sell for 2021



Step 2:  AHIP Certification OR Mutual of Omaha Rx Compliance Training
• All producers wishing to sell Mutual of Omaha Rx PDP plans must successfully complete and pass compliance 

certification. The Centers for Medicare & Medicaid Services (CMS) requires that any producer and/or entity that wants 
to sell PDP must complete a Medicare and Fraud, Waste and Abuse training and certification

• Fulfilling this requirement can be accomplished in one of two ways:
1. Complete and pass the 2021 America’s Health Insurance Plans (AHIP) certification

• To access this certification; visit Sales Professional Access (SPA) at mutualofomaha.com/broker. From the “Products” tab; select
“Prescription Drug Plans.” Click the “AHIP Training” link and follow the online prompts 

• The normal charge for AHIP certification is $175; however, a $50 discount is applied when a producer completes certification via
our SPA link making the charge $125 

• Producers are allowed three attempts to pass AHIP certification with a minimum score of 90 percent

• Upon successful completion of the AHIP certification, you need to have your results transmitted electronically to Mutual of 
Omaha Rx

• Producers who have taken AHIP certification through another carrier and wish to sell Mutual of Omaha Rx PDP plans must have 
their results transmitted to Mutual of Omaha Rx. Use the “AHIP Training” link on SPA to transmit. You will not need to pay to
take the training again

Ready to Sell for 2021



Step 2:  AHIP Certification OR Mutual of Omaha Rx Compliance Training (continued)
2. Producers that are only going to sell Mutual of Omaha Rx PDP plans have the option to take the 2021 

Mutual of Omaha Rx Compliance Training instead of AHIP. Note, this training is specific to Mutual of 
Omaha Rx PDP plans and does not act as certification to sell any other PDP plans offered by other 
carriers. The Mutual of Omaha Rx Compliance Training is specific to Mutual of Omaha Rx and is our 
version of AHIP

• To access this certification; visit Sales Professional Access (SPA) at mutualofomaha.com/broker. From the “Products” tab; select
“Prescription Drug Plans.” Click the “Compliance & Product Training” link and follow the online prompts 

• There is no cost to complete the Mutual of Omaha Rx Compliance Training 

• To complete this training, producers must have a signed and submitted OHIC contract

• Producers are allowed three attempts to pass the Mutual of Omaha Rx Compliance Training with a minimum score of 90 percent

Ready to Sell for 2021



Step 3:  Mutual of Omaha Rx Product Training
• After successfully completing and passing either AHIP or Mutual of Omaha Rx Compliance Training, 

all producers are also required to take Mutual of Omaha Rx Product Training for each plan year 
• To access the Product Training; visit Sales Professional Access (SPA) at mutualofomaha.com/broker. From 

the “Products” tab; select “Prescription Drug Plans.” Click the “Compliance & Product Training” link and 
follow the online prompts 

• There is no cost to complete the Mutual of Omaha Rx Product Training 

• To complete this training, producers must have a signed and submitted OHIC contract

• Producers are allowed three attempts to pass the Mutual of Omaha Rx Product Training with a minimum 
score of 85 percent

Ready to Sell for 2021



Notification of Ready to Sell Status for Mutual of Omaha Rx
• Upon successful completion of all compliance and product training: 

• An appointment notification is emailed to the MGA notifying them that the producer is ready to sell

• A welcome packet will be emailed to the producer notifying them that they are ready to sell

Ready to Sell for 2021



Ready to Sell – Status Check
RTS Status Check now Available on Sales Professional Access

• Login to SPA with your user 
credentials

• Select “REPORTS”

• Then select “CASE MONITORING”

• On the right-hand side of the screen; 
select “MY PDP READY TO SELL 
STATUS”



Ready to Sell – Status Check
RTS Status Check now Available on Sales Professional Access

• Select the “PLAN YEAR” you’d like to check RTS status for

• Results will then show

• If you are ready to sell for the plan year selected, the “Status” column will reflect “READY TO SELL”

• If you are NOT ready to sell for the plan year selected, the “Status” column will reflect as “PENDING”



Here’s a look at the 2021 Mutual of Omaha Rx Plans



All Things Mutual of Omaha



Thank You for 
Your Business
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