
Not Contracted Yet?   Call us today to boost YOUR sales! 800-842-7799
marketing@goldencareusa.com | www.goldencareagent.com

Why GoldenCare?

• Perfect Portfolio of Products
• Superior, Personal Backend Support
• Product and Sales Training
• LTC CEO Selling Tools Software
• GoldenCare Rewards Program
• CSG Actuarial Comparison Tools
• StrateCision Comparison Tools
• Discounted E&O Coverage
• Exciting Promotions On Various Products
• CareOptions Health and Wellness Hub
• Agent Review Consumer Lead Program

WELCOME!
Thank you for joining us!

Please dial in to 866-299-7945, 
with PIN 8754# when prompted.

Mutual of Omaha’s Custom Solution



MutualCare Solutions



In Today’s Changing LTCi Market

You need three things --

Strong company

 Strong financially – Strong decision making 
abilities

Strong benefits

 That pay claim dollars when your client needs 
them

Strong flexibility

 Ability to custom design to meet affordability 
needs

 Benefits that are flexible enough for the future



Strong Company… We’ve Got That Covered



Strong Benefits & Flexibility… YES!

IMPORTANT!
Custom Solution is NOT just for top producers!



Built-In



Built-In



Built-in



Cash Benefit

Cash gives you control
Today and in the future!

*Remember… that $2,400 can more than double
or triple by claim time!



Inflation Options



Custom Solution -- Inflation Options

Maximum premium flexibility!



Optional Benefits



Optional Benefits: ROP



Premium Allowances

No cap on premium allowances!



Inflation Options – 3 Key Changes

1. Lower inflation points

2. Lower increments 

3. Capped options



Price Point – Lower inflation points

 1 point = Approx. 26% prem. difference (age 55)

 18% of current industry sales either FPO or None

 Guaranteed Buy-Up Option
Included only in Custom (not in Secure)
Expires after 20 years or Age 75 (earlier of)

 A great way to lead your client to the price-point 
where affordability lives

 1% Inflation increases benefits by 1/3 in 30 
years

 1.5% increases benefits by more than 50% in 30 
years



Price Point – .25 increments

 .25 = Avg. Approx. 6.5% +/- in premium 

 Average couples sale is $4,600 – 6.5% savings 
is $299 savings; .50 change is nearly $600

 Example: 55-year-old couple*:

 3.50% = $4,755.35 premium

 3.25% = $4,370.53 (-$384.82 – 8%+ savings)

 3.00% = $4,016.76 (-$738.59 – 15.5%+ savings) 

* Based on 55-year-old, Partners, Both-insured, TN annual rates for $4,500 MMB; 
$162K Pool; 90 Calendar Day Elimination Period with HHC Waiver, w/ 200% Prof. 
HHC and 3.5%, 3.25% & 3% (respectively) Compound Inflation (w/ Buy-Up).



The Power of Inflation Buy-Up

 Based on $4,500 monthly benefit, $162,000 Lifetime 
Maximum, 90 Calendar Day Elimination Period with HHC 
Waiver, w/ 200% Prof. HHC, with 3% Compound 
Inflation (w/ Buy-Up).

 The power of buy-up is starting with a lower inflation 
option to allow clients the ability to “step into” their 
coverage

Age 3% 2% 1%

50 $3,594 $2,933 $2,394

55 $4,017 $3,277 $2,672

60 $4,634 $3,814 $3,140

Remember… Many states allow one to buy-up to 
Partnership protection!

Married, both insured, Select rates, TN annual premiums rounded to nearest dollar.



Price Point – Capped Options

 10 years, 15 years, 20 years, Lifetime

 Available on all Custom inflation options

 Includes Guaranteed Upgrade option



Custom Solution = Your LTCi Solution

 First-Day Cash Benefit – no restrictions

Waiver of HHC Elimination and 200% 
Professional HHC increases ability to avoid 
paying any elimination period costs

 Inflation option flexibility to fine-tune your 
recommendations

 Powerful inflation buy-up option to counter 
affordability issues and help more people



Custom Solution = Your LTCi Solution

 Let’s check out the software!



With LTCi – Logic Rules the Day….

1) The Aging of America

A. Over 45M Seniors (Canada = 36M Total)

B. About 10K turn age 70/day (Boomers!)

C. Over 70M seniors by 2030 (NH? 1@200/day = 1/2!)

2) The Costs of the Aging

A. GAO: $100T+ unfunded liabilities (ObamaCare… $500M)

B. Medicare: $618B ($87T of above)

C. Medicaid: About 55M… $425B

1) ObamaCare = up to 25M addn’l by as early as 2020

2) States panic…  1/3 budget… costs (+10%) & income (+1-3%)

3) Problem: 75% use 30%... 25% use 70% 



Here Are The Odds…

 70% of people over age 65 will require some long 
term care services at some point in their lives1

Woman are especially at risk.  At age 65, they 
have a 79% chance of needing care2

Married couples have over a 90% chance that 
one of them will need care1

1 “Medicare & You” The Official Medicare Handbook, 2013

2 “”Long Term Care; A Women’s Issue”  Kathleen Connell, AARP Website 2012 



Fire or tornado?
Homeowners insurance

Car accident?
Auto

insurance

Heart attack?
Major 

medical
insurance

Long term care?
You pay?

House/Autos, Savings/
Investments, Income

The Walls Around Your Estate

3 in 4

1 in 240
1 in 15

1 in 1,200

“Chances Are You’ll Need Assistance”  Randy Watson, San Francisco Examiner, September, 2009



GoldenCare USA ~ 800-842-7799

THANK YOU FOR ATTENDING!

www.goldencareagent.com

www.mutualltcquote.com  



Who Really Pays?

Medicaid
43%

Out-of-pocket
19%

Medicare Post 
Acute Care – 24%

Other Private  5%

Private health
insurance – 7%

Veteran benefits – <2%

“Medicaid and Long Term Care Services and Supports”  Kaiser Commission , June 2012



Benefits No Longer In Policy

 Five year rate guarantee

 Restoration of benefits option
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Mutual of Omaha’s Custom Solution

Thank you for
joining us today!

For attending, we will send the CE Voucher, copy of 
these presentation slides, and more!

Watch your inbox for our email!


